Our Shared Vision
for the Staff of the Town of Fair Haven

It is the vision of the Town of Fair Haven employees to be the best, most
efficient and responsive team possible. We will serve the public good and
respond to the civic needs with respect and professionalism, creating a town
environment that is pleasant and welcoming to citizens and visitors.

To maintain this vision, we will:

» Consider the role of public servant as an honor and a privilege.

-+ Serve for the common good of the visitors and residents of Town of
Fair Haven.

» Learn and practice effective and professional communication skKills.

« Communicate to visitors and co-workers a willingness to listen and
understand.

» Maintain a focus on respectful interaction and customer service.

» Acknowledge that people are human, and that emotions are often in
play, but we will keep the focus on professionalism and effective
outcomes.

» Be cost effective to support our town.

We look toward the goal of improving our performance, creating good will
and supporting one another's efforts to serve.

This vision statement is supported and approved by the Town of Fair Haven
Select board:

Dated at the Town of Fair Haven, County of Rutland, State of Vermont, this 26th day of
July, 2011.
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